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Event Insurance Webinar: Managing Risks for a Successful Event

Date: 27 October 2025 (Monday)
Time: 3pm — 5pm
Mode: Zoom

Course Outline

Events, whether largescale concerts, corporate gatherings, sports competitions, or
exhibitions, pose unique and often unpredictable risks. Beyond basic coverage,
insurance professionals and event organizers must navigate issues such as
contractual liability, non-appearance risks, terrorism and civil commotion, Cyber risk,
and contingent business interruption.

Led by Melody Lai and Julie Quach, this interactive session will explore advanced
insurance solutions, policy intricacies, claims scenarios, and strategic risk
management approaches. Through real-world case studies and discussions,
participants will gain a more sophisticated understanding of how to structure
comprehensive event insurance programs, mitigate exposures, and effectively handle
claims disputes.

Speakers

Julie Quach

Julie Quach is currently serving as the Co-Regional Director, Head of Operations and
Claims Asia Pacific at Circles Group, a highly accomplished Lloyds Coverholder and
MGA in Hong Kong. She has over 20 years of experience in underwriting, claims
management, and business transformation. She held roles with Zurich and QBE in
Hong Kong. Her expertise includes Medical, Employee Compensation Claims,
Corporate Operation Efficiencies and Transformation.

Melody Lai

Melody has nearly a decade of experience in underwriting and insurance, specializing
in film, event, and entertainment-related risks. She has held key roles at Circle Asia
Limited and Chubb Insurance Hong Kong. Her expertise includes portfolio
management, risk assessment, and industry-specific underwriting, with a strong focus
on the Asia Pacific market. Her extensive experience has exposed her to high-profile
projects and unigue risks within the entertainment and film industries.
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Circle Asia began trading in late 2013 and is an underwriting agent of Lloyd’s which
gives it the ability to access the Lloyd’'s global license network and provide its
customers with S&P A+ financial security for all its insurance policies. It is a global
leader for specialty insurance solutions including:

Circle Film — All risks Film & TV production insurance including
Support/Negative, Cast, Equipment, Liability, & Personal Accident

Circle Event — All risks Events insurance including Event Cancellation, Liability,
Equipment, Parametric Weather, & Personal Accident

Circle Promotion — Prize Indemnity, Over-Redemption, Hole in 1

Circle Assets — Comprehensive Worldwide cover for Home & Contents,
Collections, & Personal Liability

Circle Fine Art — Market leading capacity and expertise for commercial fine art
risks of all types

Circle Financial Lines — Comprehensive coverage for private & professional
businesses including PI, D&O, Crime, EPL, Cyber, CGL, and Product Liability



