
 

Code of Conduct for Licensed Insurance Brokers (English) 

Date:  8 July 2022 (Friday) 

Time: 9:30am – 12:30pm 
 

 

Course Outline: 
The course content will cover the following topics: 

 Insurance Authority Regulatory Framework 
 Insurance Core Principles 
 Insurance Authority’s first disciplinary actions 
 Consequences of a breach 
 8 General Principles of the Code of Conduct 
 Ethics – build a high integrity culture 
 Q&A Session 

 

 

Speaker: Ms. Yvonne Lam, Legal Officer, HKCIB 


