OF INSURANCE BROKERS

@Hé%ﬁﬁﬁ@?ﬁ%%
THE HONG KONG CONFEDERATION

Building Trusted Relationships
ARV EAS

Date: 26 April 2022 (Tuesday)

Time: 4:00pm — 6:00pm

Course Outline:

This is an interactive workshop designed to enable learners to build trust with other
people. By discovering, learning, practicing and applying the key principles and skills,
learners will acquire the techniques to be more impactful, compelling, and
interdependent when they work with the others.

In this workshop, learners will experience:

*  The key elements of a relationship
*  The techniques of building trust
*  Ways to handle hostile relationships

Speaker:

Ms. Angela Tang

Ms. Angela Tang brings a wealth of HR experiences working with European,
American and Japanese multi-nationals. Her latest in-house appointment was HR
Director of a renowned US-based semiconductors company overseeing Asia Pacific
region, where she gained reputation of building high-performance culture and
delivering results. She worked intimately with the client departments, and has led the
Asia Pacific employees through multiple Mergers & Acquisitions and Divestitures in
such a diverse and volatile industry while maintaining low attrition and high
momentum. She was identified the star performer of the company in consecutive
years. Angela has designed and delivered training programmes to over a thousand
staff force across Asia with particular significance in China and Taiwan. She carries a
Master degree in General Business Administration from the University of Hull in
London. She is a member of the British Psychological Society and a licensed
administrator of psychometric testing.



