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* Broking Client Relationship and Performance Management -
Environment analysis and roles of brokers

* Broking Client Relationship and Performance Management -
Customer Relationship Management (CRM) models

* Managing Distribution and Customers (General Insurance) -
Overview of current insurance intermediary management

* Managing Distribution and Customers (General Insurance) -
Monitoring intermediary performance

* Insurance Products in General Insurance -
The importance of product knowledge

¢ Insurance Products in General Insurance -
New development for the products

* Insurance and Risk Based Capital - RBC and solvency

e Insurance and Risk Based Capital - MCR capital charges
and approaches of Australia and Hong Kong
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MR 2021 FE1FHEHAIRRE
e Infrastructure Construction and Liability -
Overview of infrastructure construction and liability

e Infrastructure Construction and Liability -

Contracts and Relationships
° Management of Environmental Risks -

Various environmental risks and their impact on business
° Management of Environmental Risks -

Environmental risk management plan
* Natural Catastrophic Insurance -

Trends and developments of catastrophic Insurance
* Natural Catastrophic Insurance -

Underwriting considerations and Claims management
e Life Insurance Sales and Distribution -

Overview of life insurance products

e Life Insurance Sales and Distribution -
Implementing the plan and providing advice
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